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Parameters 

(N=23) 

 

Response (in Percentage) 

Very 

Good 

Good Satisfactory Unsatisfactory 

V1 Admission Procedure 26.09 47.83 21.74 4.35 

V2 Fee Structure 34.78 17.39 47.83 0.00 

V3 Academic Environment 30.43 13.04 34.78 21.74 

V4 Infrastructure & Lab facilities 21.74 17.39 43.48 17.39 

V5 Faculty Members 30.43 30.43 30.43 8.70 

V6 Project Guidance 17.39 30.43 30.43 21.74 

V7 Placement 4.35 8.70 26.09 60.87 

V8 Library 26.09 39.13 21.74 13.04 

V9 Canteen 13.04 21.74 34.78 30.43 

V10 Hostel Facilities 4.35 4.35 30.43 60.87 

V11 Overall Rating of the College 21.74 30.43 34.78 13.04 
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The alumni feedback for the year 2023-2024 collected data on ten (10) parameters along with 

overall. Data analysis reveals the following points: 

1. The majority of the responses fall in the ‘Good & ‘Satisfactory’ category. 

2. The ‘Good’ response has the highest percentage for four variables out of the eleven 

variables whereas ‘Satisfactory’ response has highest percentage for five variables out of 

eleven variables.  

3. None of response has the highest percentage in ‘Very Good’ category out of the eleven 

variables. 

4. Approximate 60 percent of alumni shown their dissatisfaction with the ‘Hostel Facilities’, 

and ‘Placement’ whereas 30 percent of students are not satisfied with canteen facility in 

the college. 
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SN Parameters (N=26) Response (In Percentage) 

Strongly 

Agree  

Agree 

 

Undecided Disagree Strongly 

Disagree 

V1 Syllabus is suitable to the 

course. 

34.6 57.7 3.8 00 3.8 

V2 Aims and objectives of the 

syllabi are well defined and 

clear to teachers and 

students. 

42.3 53.8 00 00 3.8 

V3 Course content is followed 

by corresponding reference 

materials. 

57.7 38.5 00 00 3.8 

V4 Sufficient numbers of 

prescribed books are 

available in the library. 

50.0 34.6 11.5 00 3.8 

V5 The course/syllabus has 

good balance between 

theory and application 

42.3 50.0 3.8 00 3.8 

V6 The course/syllabus of this 

subject increased my 

knowledge and perspective 

in the subject area 

50.0 46.2 00 00 3.8 

V7 Infrastructural facilities, 

such as teacher’s rooms, 

class rooms, reading rooms 

and toilets are available in 

the College. 

73.1 23.1 00 00 3.8 
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V8 Tests and examinations are 

conducted well in time with 

proper coverage of all units 

in the syllabus. 

73.1 19.2 3.8 00 3.8 

V9 I have the freedom to adopt 

new techniques/strategies 

of teaching such as seminar 

presentations, group 

discussions and learners’ 

participations. 

69.2 26.9 00 00 3.8 

V10 The environment in the 

department/College is 

conducive to teaching and 

research. 

73.1 23.1 00 00 3.8 

V11 The College administration 

is teacher friendly 

61.5 34.6 00 00 3.8 

V12 The College provides 

adequate and smooth 

support for projects and 

research facilities. 

57.7 34.6 3.8 00 3.8 

V13 The College provides 

adequate funding and 

support to faculty members 

for upgrading their skills 

and qualifications. 

53.8 34.6 7.7 00 3.8 

V14 Provisions for professional 

development are non-

discriminatory and fair. 

46.2 42.3 7.7 00 3.8 
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V2-Aims and objectives of the syllabi are well defined and clear 
to teachers and students.
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V-4: Sufficient numbers of prescribed books are available in 
the library. 
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Comments 

The feedback from teaching faculty for the session 2023-2024 were collected on 

fourteen (14) parameters. On subsequent data analysis the following points were 

highlighted:  

1. The majority of the responses fall in the ‘Strongly Agree’ & ‘Agree’ category.  

2. The ‘Strongly Agree’ response has the highest percentage for eleven variables out 

of the fourteen variables  

3. The ‘Agree’ response has the highest percentage for three variables out of the 

fourteen variables  

4. The highest response of ‘Strongly Agree’ is obtained for three parameters namely 

the Infrastructural facilities, such as teacher’s rooms, class rooms, reading rooms and 

toilets are available in the College’; ‘The environment in the department/College is 

conducive to teaching and research; and Tests and examinations are conducted well 

in time with proper coverage of all units in the syllabus. 

 

Tests and examinations are conducted well in time with proper coverage of all units 

in the syllabus. 
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Parameters   Responses  Percentage 

Subject Knowledge Very Good 79.74 

  Good 13.29 

  Satisfactory 5.01 

  Unsatisfactory 1.96 

Communication Skill Very Good 71.90 

  Good 18.08 

  Satisfactory 6.10 

  Unsatisfactory 3.92 

Ability to Motivate students Very Good 66.88 

  Good 20.70 

  Satisfactory 6.75 

  Unsatisfactory 5.66 

Subject Clarity Very Good 72.98 

  Good 18.74 

  Satisfactory 4.36 

  Unsatisfactory 3.92 

Outside Class Interaction Very Good 59.48 

  Good 20.48 

  Satisfactory 12.42 

  Unsatisfactory 7.63 

Fairness in Evaluation Very Good 65.58 

  Good 22.66 

  Satisfactory 6.75 

  Unsatisfactory 5.01 

Use of ICT tools (such as PPT, smart 

class) Very Good 42.27 

  Good 21.57 

  Satisfactory 20.92 

  Unsatisfactory 15.25 
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A survey was conducted to analyse students' satisfaction with their teachers based on 

specific criteria. The survey responses were categorized into four levels: Very Good, 

Good, Satisfactory, and Unsatisfactory. 

Key Findings 

1. Subject Knowledge received the highest "Very Good" response at 79.74%, 

indicating teachers excel in their understanding and delivery of subject matter. 

2. Subject Clarity followed with 72.98% rating it as "Very Good," showcasing 

clear communication and explanation skills. 

3. Use of ICT Tools garnered the lowest "Very Good" response at 42.27% and the 

highest "Unsatisfactory" response at 15.25%, highlighting an area requiring 

significant improvement. 

The survey results suggest that while teachers demonstrate excellent subject knowledge 

and clarity, the effective integration of ICT tools in teaching is a challenge.  

Improving the use of ICT tools in teaching is crucial for meeting student expectations 

and enhancing overall satisfaction. By implementing improvements in Use of ICT tools, 

educational institutions can bridge the current gap and foster a more interactive and 

technology-driven learning environment. 

 



Feedback Analysis of Student’s Satisfaction Survey 

Session 2023-24 

 

Parameter   Response Categories  Percentage 

About The Teacher 

Subject Knowledge Very Good 79.77 

  Good 13.29 

  Satisfactory 5.20 

  Unsatisfactory 1.73 

Communication Skill Very Good 75.72 

  Good 12.72 

  Satisfactory 6.94 

  Unsatisfactory 4.62 

Ability to Motivate students Very Good 74.57 

  Good 14.45 

  Satisfactory 5.20 

  Unsatisfactory 5.78 

Subject Clarity Very Good 78.03 

  Good 11.56 

  Satisfactory 5.78 

  Unsatisfactory 4.62 

Outside Class Interaction Very Good 67.63 

  Good 15.03 

  Satisfactory 11.56 

  Unsatisfactory 5.78 

Fairness in Evaluation Very Good 69.94 

  Good 17.34 

  Satisfactory 7.51 

  Unsatisfactory 5.20 

Use of ICT tools (such as PPT, smart 

class) Very Good 48.55 

  Good 17.34 

  Satisfactory 19.65 

  Unsatisfactory 14.45 

      

About The Course 

  

Awareness of Objective of the paper  Yes 93.64 

  No 6.36 

Completion of course  Yes 87.86 

  No 12.14 

Use of Student centric Method Yes 88.44 

  No 11.56 

      

About The Institution   

  

Academic Environment  Very Good 60.69 

  Good 21.39 

  Satisfactory 13.87 
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  Unsatisfactory 4.05 

Faculty members   Very Good 58.96 

  Good 26.01 

  Satisfactory 9.83 

  Unsatisfactory 5.20 

Infrastructure & Lab facilities Very Good 41.04 

  Good 24.86 

  Satisfactory 20.23 

  Unsatisfactory 13.87 

Library Very Good 45.09 

  Good 25.43 

  Satisfactory 14.45 

  Unsatisfactory 15.03 

Canteen Very Good 34.10 

  Good 21.39 

  Satisfactory 28.90 

  Unsatisfactory 15.61 

Opportunity of field survey & extension 

activities Very Good 35.26 

  Good 26.01 

  Satisfactory 20.81 

  Unsatisfactory 17.92 

Quality of soft skill Training Very Good 36.99 

  Good 30.64 

  Satisfactory 16.18 

  Unsatisfactory 16.18 
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Analysis 

Analysis On the basis of feedback taken by the students for the session 2023-24, the 

following conclusions can be drawn: 

1. In the "About the Teacher" category, the feedback shows that the highest 

response was "Very Good" across all seven subcategories. The most highly rated 

aspects were "Subject Knowledge," which received the highest score, followed 

closely by "Subject Clarity." However, the use of ICT tools received the lowest 

"Very Good" rating at 48.55%. This suggests that while the teacher's knowledge 

and clarity are well-appreciated, there may be room for improvement in 

incorporating more technology into teaching practices. 

2. In the "About the Course" category, feedback was gathered for three variables: 

Awareness of the Objective of the Paper, Completion of the Course, and Use of 

Student-Centric Methods. The responses indicate that the highest "Yes" rating 

was observed for Awareness of the Objective of the Paper, suggesting that 

students felt well-informed about the course objectives. This was followed by 

positive responses regarding the Use of Student-Centric Methods, showing an 

appreciation for engaging, student-focused approaches. Finally, Completion of 

the Course received the thirst highest "Yes" response. 

3. In the "About the Institution" category, the feedback reveals that Academic 

Environment received the highest "Very Good" response, with 60.69% of 

participants rating it positively. This highlights a strong appreciation for the 

institution’s academic setting. On the other hand, the Canteen received the 

lowest "Very Good" rating at 34.10%, indicating that improvements in this area 

might enhance overall satisfaction with campus facilities. 
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 Parameters 

(N=135) 

 

Response (in Percentage) 

Agree 

3 

Disagree 

2 

Neutral 

1 

V1 Your ward studying in the College is a 

matter of pride for you   

88.1 2.2 9.6 

V2 Knowledge base of your ward is 

improving   

83.0 7.4 9.6 

V3 The atmosphere in the college is 

conducive for learning   

84.4 8.1 7.4 

V4 Hostel availability and facilities are 

satisfactory   

22.2 63.7 14.1 

V5 College’s website is informative and 

regularly updated   

70.4 22.2 7.4 

V6 The College administration is 

cooperative  

83.0 11.1 5.9 

V7 Direct Communication with Principal is 

easy  

68.9 14.8 16.3 

V8 The college is a secured campus for your 

ward   

88.9 5.2 5.9 
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V7: Direct Communication with Principal is easy 



Analysis of Feedback: Parents  

 (2023-24) 
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V8: The college is a secured campus for your ward  

The date regarding feedback from parents was collected on eight parameters. Analysis of 

obtained data shows that   

1. In seven out of eight variables response ‘Agree’ has been given maximum 

percentage  

2. The variable ‘The college is a secured campus for your ward” highest percentage of 

Agree response (88.9%). It is followed by variables ‘Your ward studying in the 

College is a matter of pride for you’ (88.1 %).  

3. Only 22.2 percent of parents were agreed on issue of satisfaction with hostel facility 

which might be a concern for us. 

 


