
Analysis of Feedback: Faculty 

(2022-23) 

SN Parameters (N=52) Response (In Percentage) 

Strongly 

Agree  

Agree 

 

Undecided Disagree Strongly 

Disagree 

V1 Syllabus is suitable to the 

course. 

50.0 50.0 00 00 00 

V2 Aims and objectives of the 

syllabi are well defined and 

clear to teachers and 

students. 

57.7 42.3 00 00 00 

V3 Course content is followed 

by corresponding reference 

materials. 

44.2 53.8 00 00 1.9 

V4 Sufficient numbers of 

prescribed books are 

available in the library. 

42.3 51.9 00 5.8 00 

V5 The course/syllabus has 

good balance between 

theory and application 

46.2 48.1 3.8 00 1.9 

V6 The course/syllabus of this 

subject increased my 

knowledge and perspective 

in the subject area 

59.6 40.4 00 00 00 

V7 Infrastructural facilities, 

such as teacher’s rooms, 

class rooms, reading rooms 

and toilets are available in 

the College. 

71.2 28.8 00 00 00 



 

 

  

 

 

V8 Tests and examinations are 

conducted well in time with 

proper coverage of all units 

in the syllabus. 

51.9 48.1 00 00 00 

V9 I have the freedom to adopt 

new techniques/strategies 

of teaching such as seminar 

presentations, group 

discussions and learners’ 

participations. 

61.5 38.5 00 00 00 

V10 The environment in the 

department/College is 

conducive to teaching and 

research. 

65.4 34.6 00 00 00 

V11 The College administration 

is teacher friendly 

61.5 38.5 00 00 00 

V12 The College provides 

adequate and smooth 

support for projects and 

research facilities. 

57.7 40.4 1.9 00 00 

V13 The College provides 

adequate funding and 

support to faculty members 

for upgrading their skills 

and qualifications. 

50.0 46.2 3.8 00 00 

V14 Provisions for professional 

development are non-

discriminatory and fair. 

44.2 53.8 1.9 00 00 
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Comments 

The faculty feedback for the year 2022-2023 collected data on fourteen (14) 

parameters. On subsequent data analysis the following points were highlighted:  

1. The majority of the responses fall in the ‘Strongly Agree’ & ‘Agree’ category.  

2. The ‘Strongly Agree’ response has the highest percentage for nine variables out of 

the fourteen variables  

3. The ‘Agree’ response has the highest percentage for four variables out of the 

fourteen variables  

4. The highest response of ‘Strongly Agree’ is obtained for the Infrastructural 

facilities, such as teacher’s rooms, class rooms, reading rooms and toilets are available 

in the College’ followed by ‘The environment in the department/College is conducive 

to teaching and research’.  



Analysis of Student’s Satisfaction Survey  

Session 2022-23  

About The Teacher (N=135)   Percentage 

Subject Knowledge Very Good 88.49 

  Good 8.63 

  Satisfactory 2.88 

  Unsatisfactory 0.00 

Communication Skill Very Good 82.73 

  Good 12.23 

  Satisfactory 2.16 

  Unsatisfactory 2.88 

Ability to Motivate students Very Good 82.01 

  Good 12.95 

  Satisfactory 1.44 

  Unsatisfactory 3.60 

Subject Clarity Very Good 86.33 

  Good 10.79 

  Satisfactory 2.16 

  Unsatisfactory 0.72 

Outside Class Interaction Very Good 72.66 

  Good 19.42 

  Satisfactory 5.04 

  Unsatisfactory 2.88 

Fairness in Evaluation Very Good 76.26 

  Good 15.83 

  Satisfactory 6.47 

  Unsatisfactory 1.44 

Use of ICT tools (such as PPT, smart 

class) Very Good 60.43 

  Good 16.55 

  Satisfactory 14.39 

  Unsatisfactory 8.63 



      

About The Course (N=135)     

Awareness of Objective of the paper  Yes 94.96 

  No 5.04 

Completion of course  Yes 89.21 

  No 10.79 

Use of Student centric Method Yes 91.37 

  No 8.63 

      

About The Institution (N=135)     

Academic Environment  Very Good 72.66 

  Good 19.42 

  Satisfactory 6.47 

  Unsatisfactory 1.44 

Faculty members   Very Good 71.22 

  Good 23.02 

  Satisfactory 4.32 

  Unsatisfactory 1.44 

Infrastructure & Lab facilities Very Good 51.80 

  Good 23.74 

  Satisfactory 17.27 

  Unsatisfactory 7.19 

Library Very Good 54.68 

  Good 20.14 

  Satisfactory 15.83 

  Unsatisfactory 9.35 

Canteen Very Good 35.97 

  Good 21.58 

  Satisfactory 26.62 

  Unsatisfactory 15.83 

Opportunity of field survey & 

extension activities Very Good 48.20 



  Good 25.90 

  Satisfactory 17.99 

  Unsatisfactory 7.91 

Quality of soft skill Training Very Good 51.08 

  Good 25.90 

  Satisfactory 16.55 

  Unsatisfactory 6.47 

 

 

 

 

 

88.49

8.63
2.88

0.00

20.00

40.00

60.00

80.00

100.00

Very Good Good Satisfactory

P
er

ce
n

ta
ge

Response

Subject Knowledge

82.73

12.23
2.16 2.88

0.00

20.00

40.00

60.00

80.00

100.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Communication Skill



 

 

 

82.01

12.95

1.44 3.60

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Ability to Motivate students

86.33

10.79
2.16 0.72

0.00

20.00

40.00

60.00

80.00

100.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Subject  Clarity

72.66

19.42

5.04 2.88

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Outside Class Interaction



 

 

 

76.26

15.83

6.47
1.44

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Fairness in Evaluation

60.43

16.55 14.39
8.63

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Use of ICT tools (such as PPT, smart class)

94.96

5.04

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

100.00

Yes No

P
er

ce
n

ta
ge

Response

Awareness of Objective of the paper 



 

 

 

89.21

10.79

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

100.00

Yes No

P
er

ce
n

ta
ge

Response

Completion of course 

91.37

8.63

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

100.00

Yes No

P
er

ce
n

ta
ge

Response

Use of Student Centric Method

72.66

19.42

6.47
1.44

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Academic Environment 



 

 

 

71.22

23.02

4.32
1.44

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Faculty members  

51.80

23.74

17.27

7.19

0.00

10.00

20.00

30.00

40.00

50.00

60.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Infrastructure & Lab facilities

54.68

20.14
15.83

9.35

0.00

10.00

20.00

30.00

40.00

50.00

60.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Library



 

 

 

 

 

 

35.97

21.58

26.62

15.83

0.00

5.00

10.00

15.00

20.00

25.00

30.00

35.00

40.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Canteen

48.20

25.90

17.99

7.91

0.00

10.00

20.00

30.00

40.00

50.00

60.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Opportunity of field survey  & extension 
activities

51.08

25.90

16.55

6.47

0.00

10.00

20.00

30.00

40.00

50.00

60.00

Very Good Good Satisfactory Unsatisfactory

P
er

ce
n

ta
ge

Response

Quality of Soft Skill Training



 

Analysis 

On the basis of feedback taken by the students for the session 2022-23, the following 

conclusions can be drawn:  

1. In ‘About the Teacher’ category students ‘Very Good’ was the highest response in all 

the seven variables with highest being in ‘Subject Knowledge’ followed by ‘Subject 

Clarity’. This feedback suggests that students generally perceive the teacher to have 

excellent subject knowledge and clarity in presenting the material.  

 Consistent High Ratings: 

'Very Good' emerged as the highest response across all seven variables. 

This indicates a consistent positive perception among students in 

various aspects related to the teacher. 

 Top-Ranked Variables: 

The variable 'Subject Knowledge' received the highest rating among all seven 

variables. This suggests that students highly appreciate the teacher's expertise 

and mastery in the subject matter. Following closely, 'Subject Clarity' ranked 

as the second-highest variable. This implies that students also value the 

teacher's ability to convey information clearly and comprehensibly. 

 Overall Positive Teacher Evaluation: 

The prevalence of 'Very Good' ratings across multiple dimensions implies an 

overall positive evaluation of the teacher by the students. 

2. Based on the feedback collected in the 'About the Course' category for the session 

2022-23, it can be inferred: 

 High Awareness of Objective: 

The variable 'Awareness of Objective of the Paper' received the highest 

response. This indicates that students are well-informed and aware of the objectives 

associated with the course. The high rating for 'Awareness of Objective of the Paper' 

may imply that the course objectives are effectively communicated to students, 

contributing to their understanding and engagement. 



 Student-Centric Methods Appreciated: 

Following closely, 'Use of Student-Centric Method' was the second-highest 

response. This suggests that students value instructional methods that are focused on 

their needs and engagement. 

3. Based on the feedback collected in the 'About the Institution' category, several 

conclusions can be drawn: 

 

 Strong Academic Environment: 

The 'Academic Environment' has performed the best, indicating that 

students generally find the academic atmosphere within the institution positive 

and conducive to learning. 

 Concerns with Canteen Facilities: 

 The feedback suggests that the 'Canteen' facilities have performed the 

worst. This might indicate dissatisfaction with the quality, variety, or overall 

experience of the canteen services. 

 Lack of Opportunities for Field Survey & Extension Activities: 

The 'Opportunity of Field Survey & Extension Activities' has also 

performed poorly. This could suggest that students feel there is a need for 

improvement in providing opportunities for practical experiences outside of the 

traditional classroom setting. 



Analysis of Feedback from Parents 

(2022-23) 

 

 

  

 

 

 

 

 

 Parameters 

(N=175) 

 

Response (in Percentage) 

Agree Disagree Neutral 

V1 Your ward studying in the College is a 

matter of pride for you   

89.70 4.6 5.7 

V2 Knowledge base of your ward is 

improving   

90.9 4.0 5.1 

V3 The atmosphere in the college is 

conducive for learning   

90.9 5.7 3.4 

V4 Hostel availability and facilities are 

satisfactory   

85.1 8.0 6.9 

V5 College’s website is informative and 

regularly updated   

37.1 44.6 18.3 

V6 The College administration is 

cooperative  

88.6 5.7 5.7 

V7 Direct Communication with Principal is 

easy  

73.1 14.3 12.6 

V8 The college is a secured campus for your 

ward   

86.3 6.3 7.4 
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The date regarding feedback from parents was collected on eight categories of variables. 

Analysis of obtained data shows that   

1. In seven out of eight variables response ‘Agree’ has been given maximum 

percentage  

2. The variable ‘Knowledge base of your ward is improving’ and College atmosphere 

is conducive for learning has received the highest percentage of Agree response 

(90.90%). It is followed by variables ‘Your ward studying in the College is a matter 

of pride for you’ (89.7 %).  

3. The college website is informative and regularly updated has Disagree by 44.6% 

parents. Only 37.1 % of parents were agreed on this issue which might be a concern 

for us. 

 



Analysis of Feedback: Alumni 

(2022-23) 

 

 

Parameters 

(N=117) 

 

Response (in Percentage) 

Very 

Good 

Good Satisfactory Unsatisfactory 

V1 Admission Procedure 68.4 23.9 6.8 0.9 

V2 Fee Structure 50.4 26.5 16.2 6.8 

V3 Academic Environment 63.2 28.2 8.5 00 

V4 Infrastructure & Lab facilities 50.4 24.8 21.4 3.4 

V5 Faculty Members 75.2 17.1 7.7 00 

V6 Project Guidance 54.7 28.2 13.7 3.4 

V7 Placement 25.6 23.1 35.0 16.2 

V8 Library 57.3 27.4 12.0 3.4 

V9 Canteen 32.5 29.9 23.1 14.5 

V10 Hostel Facilities 20.5 12.8 39.3 27.4 

V11 Overall Rating of the College 59.0 33.3 6.0 1.7 
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The alumni feedback for the year 2022-2023 collected data on ten (10) parameters along with 

overall. Data analysis reveals the following points: 

1. The majority of the responses fall in the ‘Very Good & ‘Good’ category. 

2. The ‘Very Good’ response has the highest percentage for eight variables out of the eleven 

variables 

3. The ‘Good’ response has the highest percentage for one variable (Library) out of the eleven 

variables 

4. Approximate 27 percent of students shown their dissatisfaction with the ‘Hostel 

Facilities’, 16 percent of students express their dissatisfaction with ‘Placement’ 

whereas 15 percent of students are not satisfied with canteen facility in the college.  
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Action Taken Report on Feedback (2022-23) 

Faculty Member 

Students’ appreciation on delivery of curriculum by teachers and completion of course in 

time during 2022-23, motivated the faculty members; and the same pattern and delivery 

mechanism would be continued. Further, it was also decided that our new online 

platforms ‘media center’ would be functional in full strength in coming years.  

Maximum number of the Alumni were satisfied with the performance of the faculty 

members. It is indeed a very good sign for the college, so considering this practice as an 

appreciation the college continued to conduct large number of academic programs such 

as research methodology workshops, seminars, conferences etc. to uplift the 

performance of faculty members.  

The college administration always used to encourage all the faculty members to 

participate in various academic activities such as conferences, seminars, workshops etc. 

to further inculcate the current global competition.  

Placement: 

About 16 % of the respondents were not satisfied with the placement facilities provided 

by the college. Although the college is not running professional courses still, we are trying 

to develop placement facilities at department as well college level.   

We also enhancing our student’s professional skill through different courses like computer 

application, communication skills, language lab Hindi Patrakarita and Counseling and 

Psychotherapy to meet up the challenges of selection and placement.  

All the departments of the college were started ne value added courses to sharpen the 

skill the knowledge of the students which will help them to get job.  

 

Further the college administration reconstituted a ‘placement committee’ consisting of 

some senior faculty members. The committee is establishing a linkage with corporate 

members, entrepreneurs and our alumni to promote placements of our college.  

 

Hostel  

Considering the remark about hostel facilities provided by the college, the administration 

has submitted a proposal to construct Boys and Girls hostel in the college to UGC. Once 

the proposal is finalized by UGC, the problem regarding hostel will get resolved.  

Library  

The feedback regarding library facility, infrastructure and lab facilities provided by the 

college was satisfactory, still the college administration always takes prompt and 



immediate steps to rectify/ resolve any problem, if any.  Renovation and digitalization of 

the college library has been proposed. Numerous books related to syllabus, latest 

journals, magazines etc. are purchased by the college administration on regular basis.  

In the process of digitalization of the library, development and maintenance of a separate 

webpage for library has been proposed for smooth functioning. 

As such, Labs are equipped with computers, podiums, air conditioners etc. but they are 

updated with latest configurations/ technologies, Wi-fi facilities etc. on regular basis. 

 

Website:  

45 percent of the parents shows dissatisfaction with college website. To resolve this issue 

regular update and necessary modification of the website has been started now. To make 

the college website more user friendly it is being developed in Bilingual mode.  


