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Student Satisfaction Survey
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ANALYSIS

The Student Satisfaction Survey was conducted for the session 2018-19, 85.40 per
cent students agreed that subject knowledge of the teachers are well versed with their
respective subjects and 100 per cent were of the opinion that the faculty is well aware of
the objectives of paper taught. 74.82 per cent voted that the communication of teachers is
very good and 19.71 voted good. 99.64 per cent students agreed that teachers complete
their syllabus in time. Students were happy to respond that 74.09 per cent students agreed
that teachers motivate the students towards improvement. The academic environment of
the college is considered good by the students. Students said that achieve subject clarity
after the paper is being taught. 86.49 per cent students were happy with the outside class
interaction for infrastructure and Lab facilities 70.44 per cent students were highly
satisfied while 20.80 per cent were satisfied.

ACTION TAKEN
In view of the Student Satisfaction Survey conducted for the session 2018-19 and analysis done
thereafter, the following actions were taken:

» Although the feedback for Communication skills was satisfactory, yet for further
enhancement of the same, the faculty members of the college are encouraged to
participate Orientation, Refreshment Programmes, etc. Further, as an initiative of
IQAC, communication skill programme was organized in English Language Lab of
the College.

» To enhance the academic environment, the students encouraged and mentored for
preparation of one competitive exams and rigorous running of remedial classes.

» For outside class interaction between the faculty and the student, IQAC emphasizes
on Mentor-Mentee meetings

» For extension of infrastructure and Lab facilities, new projectors were installed,
reading room in the library was extended, new equipment's in the lab were
installed.

» Health being an important aspect, proposal for Indoor Stadium was put forward.



Teaching Learning Feedback

SYLLABUS IS SUITABLE TO

THE COURSE
60.00
50.00
& 40.00
* 10.00 % 533
0.00 %
Strongly Agree Agree Undecided Disagree
Response
SUFFICIENT NUMBER OF
PRESCRIBED BOOKS ARE
AVAILABLE IN THE LIBRARY
60.00 50.00
g 40.00 25.00
g 20.00 12.50 12.50
T - — =
Strongly Agree Agree Undecided Disagree
Response
INFRASTRUCTURE FACILITIES
60.00
50.00
% 40.00
g 30.00
E 20.00
8.33
10.00
0.00 %
Strongly Agree Agree Disagree

Response



THE ENVIRONMENT IN THE
DEPARTMENT/COLLEGE IS
CONDUCIVE TO TEACHING AND

RESEARCH
80.00
62.50
g 60.00
‘% 40.00 33.33
& 20.00 % 417
Strongly Agree Agree Undecided
Response
AIMS AND OBIJECTIVES OF THE
SYLLABI ARE WELL DEFINED AND
CLEAR TO TEACHERS AND STUDENTS

70.00 58.33

60.00
g 50.00
£ 40.00 29.17
S 30.00
& 20.00

10.00 % 8.33 4.17

0.00 % ==
Strongly Agree Agree Undecided Disagree

Response

THE COURSE/SYLLABUS HAS GOOD
BALANCE BETWEEN THEORY AND
APPLICATION

60.00 50.00
50.00
o 37.50
% 40.00
§ 30.00
na_“a 20.00 12.50
=
0.00
Strongly Agree Agree Disagree

Response




TESTS AND EXAMINATIONS ARE
CONDUCTED WELL IN TIME

70.00 62.50

37.50

Strongly Agree Agree

Response

THE COLLEGE ADMINISTRATION
IS TEACHER FRIENDLY

60.00
& 40.00
§ 30.00
3 20.00
10.00 4.17
0.00 | — |
Strongly Agree Agree Undecided
Response
COURSE CONTENT IS FOLLOWED BY
CORRESPONDING REFERENCE
MATERIALS
80.00
o 60.00
&
g 40.00 5500
& 20.00 % 12.50
4.17
Strongly Agree Agree Undecided Disagree

Response




Percentage

Percentage

Percentage

THE COURSE/SYLLABUS OF THIS

SUBJECT INCREASED MY KNOWLEDGE
AND PERSPECTIVE IN THE SUBJECT

60.00

40.00

20.00

0.00

60.00
50.00
40.00
30.00
20.00
10.00

0.00

AREA
50.00
41.67
: : | —— |
Strongly Agree Agree Undecided
Response

FREEDOM TO ADOPT NEW
TECHNIQUES/STRATEGIES OF

TEACHING
54.17
37.50
8.33
Strongly Agree Agree Undecided
Response

THE COLLEGE PROVIDES ADEQUATE

AND SMOOTH SUPPORT FOR

PROJECTS AND RESEARCH FACILITIES

60.00
50.00
40.00
30.00
20.00
10.00

0.00

54.17
37.50
8.33
Strongly Agree Agree Undecided

Response




THE COLLEGE PROVIDES ADEQUATE
FUNDING AND SUPPORT TO FACULTY
MEMBERS FOR UPGRADING THEIR
SKILLS AND QUALIFICATIONS

60.00 54.17

[ 37.50
o 40.00
it
c
5

0.00 =

Strongly Agree Agree Undecided

Response

PROVISIONS FOR PROFESSIONAL
DEVELOPMENT ARE NON-
DISCRIMINATORY AND FAIR

50.00 41.67 41.67
o 40.00
[T
S 30.00
@
S 20.00 12.50
[
% 10.00 % 4.17
0.00 —
Strongly Agree Agree Undecided Strongly
Disagree
Response

ANALYSIS

For the session 2018-19, teaching learning feedback was taken by the teachers.
On the suitability of syllabus, 54.17 per cent teachers were of the opinion that
syllabus is suitable, still the syllabus needs refinement and updating as and when
required. 50 per cent agreed to the sufficient number of prescribed books while
12.50 per cent said that still new additions are required to the stack. 91.67 per cent
teachers were satisfied with the infrastructural facilities provided by the college.
95.80 per cent faculty voted towards the conducive teaching and research
environment of the college. 87.50 per cent teachers and students agreed to the
balance between theory and application balance of the curriculum with clearly
defined objectives of the course. A large number of students are comfortable with
the conduction of examination by the University. 95 per cent agreed to the friendly
attitude of the administration towards teachers. The teachers are free to adopt new



methods and techniques for teaching and the college also provides support to
these activities as well as encourage towards project and research facilities. This
is the opinion of 88 per cent of teachers. They also agreed that college provide
adequate funding and support for being updated. Maximum teachers found the
process for professional development being fair.

ACTION TAKEN

The following actions were undertaken after the teaching learning feedback
for the session 2018-19 :

» The number of reference books were added in each subject keeping in mind
the ratio of teachers to availability of content

» Teachers are encouraged to undertake major and minor projects from
agencies like ICSSR, UGC, ICHR, etc.

» Faculty members are also promoted to participate in Refreshers
programmes, orientation programmes organized by HRDC centres.

» Teachers are free to adopt new teaching techniques and methods for which
they are given a letter of appreciation by the college.



Parent's Feedback
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ANALYSIS

For the session 2018-19, Parent’s feedback was taken online as well as offline
by sending the forms to them through students. 90.91 per cent parents voted that
it's a matter of pride that their ward is studying in DAV PG College. However, with
regular updation of website 46.75 per cent disagreed but still 29.87 per cent agreed
to it that website is informative and regularly updated. 90.91 per cent parents were
of the view that college administration is cooperative and communication with the
principal is easy was agreed by 81.82 per cent parents. 89.61 per cent agreed that
the knowledge base of their ward is improving after being admitted to college. Still
2.60 per cent have not agreed to it. When it comes to conducive learning
atmosphere in the college, 93.51 per cent agree to it. 94.81 parents agreed towards
security of their ward in campus. Thus, parent’s feedback gave the college a
positive boost to work, however, college will definitely strive towards the room’s
left and taken care of.



ACTION TAKEN

The following actions were taken by the college :
1. Strengthening of the teaching learning environment of the college through
intensive use of ICT tools.
2. The parents were satisfied with the security provision of their ward in the
college. However, new CCTV cameras were also installed in addition to
already existing



ALUNINI FEEDBACK
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ANALYSIS

As a regular practice of the college, an Alumni feedback is collected in the
college Alumni meet for the session 2018-19. As per the feedback of Faculty of
Commerce, 66.22 per cent students found the admission procedure to be very good
and 33.78 supported them by voting it as good. Feedback for placement was kept
as 40.54 per cent to be satisfactory and 31.08 per cent alumni found it good.
However, 12.16 per cent alumni were of the view that it still requires improvement.
47.30 per cent alumni said that fee structure is good. For research work 54.05
Alumni found the library environment to be congenial and 22.97 per cent found it
very good. Academic environment of the college was much appreciated with 60.81
per cent saying it to be very good supported by 21.62 per cent to be good while 17.57
per cent found it satisfactory. Canteen was one factor which was emphasized by
our alumnus asking to further increase our canteen. For infrastructure and Lab
facilities, 51.35 per cent of our alumni were of the opinion that it is good and much
appreciated by 27.03 per cent alumni. Improvement in hostel facilities was asked
by 52.70 percent. However, the college Faculty was much appreciated and 60.81 per
cent students said that faculty is very good, supported by 31.08 per cent being good.
Thus, the overall ranking given by our alumni was 47.30 per cent to be very good

and 48.65 to be good with few suggestions for expansion and enhancement.



ACTION TAKEN

In view of the aforesaid feedback given by our Alumni, the following actions
were taken by the college on proposal of IQAC:

» In view of the feedback, College has increased the number of text books in ratio
of the UG students and reference books in ratio of PG students of various
subjects.

» College has increased the stacks in the library as well as it has move towards
digitalisation of many books.

» The placement cell of the college encourages and guides the students to qualify
for off campus job opportunities and slots were separately allotted for training
and preparation of various government exams.

» New equipment’s have been purchased for labs



